
 
 
 
 
 
Sara is a cornerstone of our PSAP. She frequently volunteers to work on her few precious days off. She heads 

our Union, trains new dispatchers, has lead our quality assurance team, supervises on the dispatch floor when 

lead dispatchers are off work, works every position in the room, and makes herself available to her coworkers 

and admin staff by answering questions and giving her professional input in all matters. Sara is a woman of 

many hats. She has served and continues to serve the people of our community with supreme professionalism, 

genuine concern, and the heart of a servant. In addition to her professional success, Sara is an amazing friend. 

It’s difficult explaining Sara to someone who doesn’t know her. The woman is a machine. She’s always there and 

always available to us. She rarely complains. 911 isn’t just a job to her. It’s her life, and we’re her family. 
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